
Please review the Zoom Tips for Success while you wait:

Ask a Question in Q&A
During the session, all Agents 
are muted. If you would like to 
ask a question about the session 
content:
• Click the Q&A Icon.
• Type your question and click 

Enter on your keyboard.

Let’s Poll
During the session, all Agents 
are muted. However, we will be 
checking in by asking questions. 
To answer anonymously: 
• Click the Polls Icon, if the 

polls pop-up doesn’t display 
automatically.

• Select the appropriate 
Answer and click Submit.

Please note: The Polls Icon
only displays once the Host 
enables it. 

Agent Office Hours
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Icebreaker

What are you most excited for during 
the Super Bowl? 

A. Football

B. Parties/Food

C. Commercials

D. I don’t watch the Super Bowl
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Coverage Effective Date 
Reminders



Coverage Effective Date Reminders
Enrollments performed before 12/16/2022 will have a coverage effective date of 1/1/2023. 
Enrollments performed on or after 12/16/2022 will have a coverage effective date of 2/1/2023, unless 
they have a Special Enrollment Period (SEP).

Please note: Coverage effective dates are listed in the Benefits tab, Enrollment Manager, or Agent report. Initial premium 
payments must be made to effectuate coverage. Due dates are detailed on the Make Initial Payment screen of the EMM.
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Date to Pick a Plan Coverage Effective January 1, 2023

November 1, 2022–December 15, 2022           

Date to Pick a Plan for Coverage Effective February 1, 2023

December 16, 2022–January 15, 2023
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Initial Premium 
Payment Reminders



Pay Now
The Pay Now service can be accessed through the Enrollment Manager and allows Agents to assist 
Residents in making their initial payments directly from kynect. The Pay Now service will automatically 
redirect users to the Issuer’s payment portal for the initial premium payment.

Please note: The initial premium payment must be made for coverage to be effectuated. The Make Initial Payment button will 
continue to display until the Issuer processes the binder payment.
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Exceptional Special 
Enrollment



Exceptional Special Enrollment
Exceptional Special Enrollment is reserved for circumstances where individuals experienced 
circumstances other than a traditional qualifying life event that prevented them from enrolling in 
coverage during an enrollment period. 
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Please note: The Exceptional Special Enrollment Fact Sheet may be found on the KHB website here.

https://khbe.ky.gov/About/Documents/ESE-Fact-Sheet.pdf


Release Notes



Release Notes
Release notes are distributed to Agents and detail system updates/enhancements. The Navigation tab 
may be used to search for specific words or jump to a specific section. The first bullet explains the 
system change and sub-bullets describe additional details such as applicable programs or conditional 
questions. Screenshots highlight the updated screen/language/functionality.

12

Please note: Release notes also contain system defects that have been fixed and their associated tracking number (TFS ID).



Escalation Process 
After Open Enrollment



Escalation Process After Open Enrollment
Agent may reference the Escalation Process for reference material and points of contact for different 
scenarios.
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Who to Contact? Where to Contact?

Professional Services Line (PSL) • 1-855-326-4650

KHBE Program Inbox • KHBE.program@ky.gov

Exceptional Special Enrollment Inbox • kynectESE@ky.gov

kynect Dire Need Inbox • kynectdireneed@ky.gov

KOG Helpdesk • KOGhelpdesk@ky.gov

mailto:KHBE.program@ky.gov
mailto:kynectESE@ky.gov
mailto:kynectdireneed@ky.gov
mailto:KOGhelpdesk@ky.gov


Escalation Process After Open Enrollment
Agent may reference the Escalation Process for reference material and points of contact for different 
scenarios.

Please note: For a full list of escalations process/contacts, please view the Fact Sheet here.
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https://khbe.ky.gov/Documents/Agent-kynector-Escalation-Path-v3.pdf


Medicaid Unwinding



Medicaid Unwinding
The December 2022 Omnibus Spending Bill ends the continuous Medicaid requirement due to the Public 
Health Emergency beginning April 1, 2023. At that time, states may begin initiating Medicaid and CHIP 
eligibility redeterminations.
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Please note: More information and specific guidance is forthcoming. For more information, please reference the Sellers Dorsey 
article here.

Impacted Individuals will have a Special 
Enrollment Period to reevaluate their 
eligibility. Agents should be prepared to 
answer questions and enroll Individuals 
into other benefit programs.

How Does this Impact Agents?

https://www.sellersdorsey.com/news-resources/announcements/omnibus-spending-bill/#:%7E:text=The%20bill%20addresses%20the%20unwinding%20of%20the%20PHE,may%20begin%20initiating%20Medicaid%20and%20CHIP%20eligibility%20redeterminations.


Knowledge Check



Knowledge Check #1

True or False: Agents may utilize the KHBE program inbox for continued support with 
enrollments throughout the year. 

True False

Answer using the Polls box!
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Knowledge Check #1 – Answer 

True or False: Agents may utilize the KHBE program inbox for continued support with 
enrollments throughout the year. 

True
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Questions and Answers



Please ask any Open Enrollment questions using the Q&A Icon 
located at the bottom of your Zoom screen. All questions asked 

today will be shared at a later date in a Frequently Asked 
Questions (FAQs) document.



Appendix/Helpful 
Resources



Helpful Resources: KHBE Website

Fact Sheets are found on the Facts & 
Resources screen under the About tab.

Please use the Fact Sheets to educate and 
assist Residents. They contain useful 
information that can be helpful during the 
transition and Open Enrollment. 

Issuer coverage maps are 
found on the Plans screen.

Numerous resources, 
including the Open 
Enrollment Toolkit, 
Style Guides, and logos, 
are found on the 
kynector & kynector 
Portal screen under the 
kynectors & kynectors
tab.



Helpful Resources: Additional Websites
The websites below provide additional information during Plan Year 2023 Open Enrollment. 

Department for Community 
Based Services (DCBS)

Provides policy manuals, updated regulations, programs/services information, contact 
information for DCBS offices, and additional resources.

kynect Helps Applicants complete the OE application process, determines eligibility for a variety of 
insurance affordability programs, including Medicaid, QHPs, and KCHIP.

Department for Medicaid 
Services (DMS)

Provides training documents, policy documents, DMS contact information, news, resources, and 
general updates about Kentucky Medicaid for Agents and Residents.

Kentucky Health Benefit 
Exchange (KHBE)

Offers Agents general resources, Job Aids, Quick Reference Guides, as well as webinars, Fact 
Sheets, flyers, posters, and other useful information.

Centers for Medicare and 
Medicaid Services (CMS) Agents can find training and supplemental materials about Medicaid, KCHIP, and Medicare. 

Health and Human Services 
(HHS)

Resources for Agents to learn the most up-to-date information on COVID-19, public health, and 
human services. Additional resources for Agents to learn about health equity, frequently asked 
questions about healthcare, and enhancing the health and well-being of Residents. 

Health Reform: Beyond the 
Basics

A project by the Center on Budget and Policy Priorities designed to provide training and resources 
that explain health coverage available through Medicaid, KCHIP, and the Insurance Marketplace. 

Healthy at Work This site shares the most up-to-date information on Kentucky’s COVID-19 precautions and 
guidelines, including the current incidence rate, COVID-19 hotline information, and daily reports. 

Regtap.info
This portal serves as an information hub for CMS technical assistance related to Marketplace and 
Premium Stabilization programs. Registered users can access the library, FAQs, training 
resources, and the inquiry tracking and management system.

https://chfs.ky.gov/agencies/dcbs/Pages/default.aspx
https://chfs.ky.gov/agencies/dcbs/Pages/default.aspx
https://kynect.ky.gov/s/?language=en_US
https://chfs.ky.gov/agencies/dms/Pages/default.aspx
https://chfs.ky.gov/agencies/dms/Pages/default.aspx
https://healthbenefitexchange.ky.gov/Pages/index.aspx
https://healthbenefitexchange.ky.gov/Pages/index.aspx
https://www.cms.gov/
https://www.cms.gov/
https://www.hhs.gov/
https://www.hhs.gov/
https://www.healthreformbeyondthebasics.org/
https://www.healthreformbeyondthebasics.org/
http://www.kycovid19.ky.gov/
https://www.regtap.info/
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